
 
 
 
 

Warner Village Theme Parks Gift Cards 
 

TERMS AND CONDITIONS OF USE 
 

Warner Village Theme Parks (“we”, “us” or “our”) operates Sea World, Warner Bros. Movie 
World, Wet ‘n’ Wild Water World, Australian Outback Spectacular and Paradise Country. 
“Warner Village Theme Parks” is a trading name of WW Australia Pty Ltd A.C.N. 003 816 
260 and Village Themepark Management Pty Ltd A.C.N. 010 919 623 in partnership. 
 
This document contains the terms and conditions governing the use of our gift card (“the 
Card”). The person in possession of the Card (“you”) agrees to be bound by these terms and 
conditions of use. The terms and conditions shown on this web site may change from time to 
time without prior notice to you but we will use reasonable endeavours to ensure any change 
made is not to your detriment. 
 
1. If the Card is defaced, mutilated, altered, lost or stolen the Card will not be replaced, 

refunded or redeemed.  
 
2. The Card can be used for the purchase of merchandise or services (exceptions apply) 

at selected outlets in-park, front gate and the contact centre but are not redeemable for 
cash nor can you obtain any cash advance using the Card. 

 
3. The Card may be used on more than one occasion. 
 
4. The Card must be used within 12 months from the issue date shown of the back of the 

Card. Any unused balance upon expiry of the Card cannot be refunded or credited. 
 
5. The Card cannot be reloaded [i.e. value cannot be added to it]. 
 
6. The minimum value of any purchase that can be made using the Card is $5. 
 
7. Any purchase that you wish to make that exceeds the available balance of the Card 

shall require you to pay the difference by another payment method eg. cash or credit.  
 
8. You are liable for all transactions on the Card except to the extent to which there has 

been fraud or negligence by us or any of our employees.  
 
9. The Card may not be resold nor is it refundable unless required by law.  
 
10. We reserve the right to limit the number of the Cards purchased by any person or 

entity. 
 
11. We reserve the right to refuse any request for redemption of the Card. 
 
12. You may be asked to provide personal information (i.e. information which is 

collected and identifiable as relating to you personally) before purchasing the Card. 
For a copy of our Privacy Policy please contact the Privacy Contact Officer on  
+61 7 5573 3999 or privacy@wvtp.com.au. 
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13. Copyright in the Card and other intellectual property rights in respect of the Card are 
owned or used under licence by us, our affiliates, corporate partners or licensors, 
unless expressly indicated to the contrary. 

 
14. As far as is permitted by law, you agree when you use the Card to indemnify and 

release us in respect of any claims, loss or damage incurred or arising as a result of 
your use or redemption of the Card. In the event the Card’s code is non-functional for 
reasons other than your misuse or neglect, our sole liability shall be replacement of 
the Card. 

 
15. These terms and conditions are governed by the laws in force in the State of 

Queensland, Australia and you consent to the exclusive jurisdiction of same. 
 
For card balance, expiry date or customer service call 1300 55 33 80. 
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